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1.A sales Representative wants to request a Rep-to-Rep Transfer. 
What two paths are available to request the transfer? (Choose two) 
A. Under visit, choose to navigate to visit Products. 
B. The transfer can be requested while creating an Order Authorization for a Visit. 
C. To Request the transfer, navigate to product, then choose the specific inventory location against which 
to request the transfer. 
D. During Visit creation you can request the transfer while selecting products required for a visit. 
Answer: C,D 
 
2.What is Health Cloud? (Choose two.) 
A. Health Cloud is an engagement layer. 
B. An AppExchange core package and third party service. 
C. Health Cloud is part managed package and part core services. 
D. Core services exposed by permission license. 
E. Health Cloud is a new type of Electronic Health Record. 
Answer: A,C 
 
3.Where can a Salesforce administrator configuring different levels of access to patients’ care plans, 
configure team members different levels of access to cases to ensure sensitive data is not shared with 
the wrong groups? 
A. Permission Set Groups 
B. Profiles 
C. Contact Roles on case 
D. Permission Sets 
E. Case Team Roles 
Answer: E 
Explanation: 
Reference and details below. 

 
 
4.How does an administrator display deviceinformation on a patient card? 
A. Create an Asset record and create a care registered device record that look up to the patient. 
B. Create a custom field on the EHR_Patient object with a formula that return the information. 
C. Create a custom field on the EHR_DeviceRequest object with a formula that return the information. 
D. Create a custom field on the EHR_MedicalDevice object with a formula that return the information. 
E. Create a custom field on the FilterCondition__c object with a formula that return the information. 
Answer: A 
 
5.Which three activities does “The Social Determinants” feature in Health cloud help providers perform? 
(choose three) 
A. Integrate service such as transportation and meal delivery into their patient care plans and programs. 
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B. Track determinants and barriers to care across their patient populations 
C. Automatically import credit scores and income information into the patient record in Health cloud 
D. Track the influence of the social network of the patient on the patients’ health outcomes 
E. Plan interventions to help address the barriers to care within their patient populations 
Answer: B,D,E 
 
 


